
OSS/BSS(BOSS) for Enterprise & Retail



BUSINESS OPERATION SUPPORT SYSTEM (B.O.S.S)

Constituents

Order Management System

Billing Management System

Smart Help Desk

Supplier Management System

Customer Portal

 

BOSS service suite provides an 

easy and cost efficient solution for 

the key cornerstones of business: 

managing customer experience, 

managing and analysing product 

portfolio and managing revenue 

streams.



BSS: A new level of efficiency

Customer Management 
Service

Manage end-customer 
information and services 
needed for the sales and 
self service interfaces 
towards the end-
customers.

Product Management 
Services

Provide services for product and 
portfolio management, and 
product catalogue driven order 
orchestration (order delivery, 
tracking and provisioning).

Revenue Management 
Services

Provide services for billing 
and monetization 
management.

Delivery And 
Integration Services

Provide expertise 
for commercial deployment and 
extension of the services (with 
e.g. additional third parties).





Order Management System



Invoice Managemnet











ORDER MANAGEMENT SYSTEM



Opportunity Creation



Convert to Lead



POP/BSO Feasibility



Technical Feasibility



Order Creation



Approval Process



Provisioning



Provisioning



Provisioning



Provisioning



Provisioning



Installation



         

 SUPPLIER MANAGEMENT SYSTEM



  Issue Stock



  Product Masters



  Inventory



  Inventory Items



  

BILLING SYSTEM





Invoice Details



Invoice 



Payment Management



Payment Receipt



Ledger Details



Collection Details



HELPDESK



Dashboard



Ticket Creation



Customer Portal







      Invoice Detail



MOBILE APP 





  CLIENTS WITH SIMILER BUSINESS 



Company Profile :-  

Tata Communications Limited is an Indian telecommunications company. 

It's part of the Tata Group. Tata's communications network spans more 

than 500,000 km of subsea fibre and more than 210,000 km of terrestrial 

fibre. The company has invested $1.19 billion in its global subsea fibre 

network. 

1. Company Name : TATA COMMUNICATIONS LTD



Business Type : Internet Lease line , Broadband , Infra Billing,Voice 
 
Running End Customers : 100,000 ( Approx )

Client's Customers Running On Our Solutions :-

A: Order Management System 

B: Billing System Management 

C: Help-Desk Management 

D: AAA System

E: VSOLV

F: Cacti Servers

G: City & Airports WIFI Management & Monitoring



2 : Company Name : Aircel LTD.

             

Company Profile  : 

Aircel is one of India’s leading innovative mobile service providers 

with a subscriber base of 87.7 million. 

Aircel as an operator has presence across 22 circles The company 

offers Voice, Data and Value Added services for both pre-paid and 

post-paid customers. 



Business Type :  Internet Lease line & Value added services 

Running End Customers : 75,000( Approx )

Client's Customers Running On Our Solutions :-

A: Order Management System

B: Billing System Management

C: Help-Desk Management

D: IVR 



3 . Company Name :  Parametrique Electronic   
                                         Solution Pvt Ltd
                      

Company Profile :-

Parametrique are the leaders in the design, deployment, integration and management of advanced 

communication networks in India, with a comprehensive, integrated platform solution for high 

performance fiber networks. We work hand-in-hand with India's most innovative and successful 

builders, building future-ready homes with seamless digital services, including IP and IoT services, 

security management, energy management and home automation solutions customized to their 

requirements.

 

Business Type  :  Infra Billing (Like; Boom Barriers , Camera , Prepaid Meters , FTTH ) Reselling of 

Multiple Services like Internet , IPTV and Tagging the Vendor with the service. Agreement from 

Building Owner(Fixed or  Revenue Share), ISP or other upstream provider .



Running End Customers :  1,00,000 ( Approx )

Client's Customers Running On Our Solutions :-

A: Order Management System

B: Billing System Management

C: Help-Desk Management 



4.  Company Name :  Nexlink Communications 
             

.

Company Profile :-  

Nexlink Communications,  is proud to introduce a broadband high 
speed internet service into Guyana. We are currently covering a 
radius of 10 miles from Georgetown. Employing the latest in 
wireless networking technology, we bring blazing fast connectivity 
right to the comfort of your home/office.

Business Type  : Internet Lease line & Broadband Billing 

Running End Customers : 25,000 (Approx)



.

Client's Customers Running On Our Solutions :-

A:-Smartguard (AAA System) : Smartguard is the complete tool for anyone wanting 

to manage Internet, Bandwidth & Network security. It's a multi-function tool which is user 

friendly. It provides network security & bandwidth management by incorporating Firewall, 

Virus Scanning, Anti Spam & Manage Traffic by IP Addresses, Ports, Packages and more.

B:-Billing System Management : As the central point of control, billing manages the 

core business information such as product catalog management, customer management, 

rate management, customer taxation and customer financial accounting, Invoice 

Management, Payment management. Debit Note management, Credit Note Management, 

Multiple Currency Support, Dual Ledger. 



.

4 . Company Name : Direct On Data Limited 
                          

Company Profile :-  

Direct On Data Limited (DoDL); formerly Direct on PC Limited (DoPC) 
commenced its operations on 1st June 2002 as an Internet Service Provider (ISP) 
licensed by NCC. Since its inception the company has always been an industry 
leader to deliver the latest technology to the market at affordable prices.

Business Billing :  Internet Lease line , Broadband Billing & value added  
                                   Services

Running End Customers : 25,000 (Approx) 



. Client's Customers Running On Our Solutions :-

A: Smartguard ( AAA System ) : Smartguard is the complete tool for anyone wanting to 
manage Internet, Bandwidth & Network security. It's a multi-function tool which is user 
friendly. It provides network security & bandwidth management by incorporating Firewall, 
Virus Scanning, Anti Spam & Manage Traffic by IP Addresses, Ports, Packages and more. 

B: Order Management System : Smart OMS is an electronic system developed to execute 
securities orders in an efficient and cost-effective manner. Many companies use OMS for 
tracking the progress of each order throughout the system.

C: Billing System Management : As the central point of control, billing manages the core 
business information such as product catalog management, customer management, rate 
management, customer taxation and customer financial accounting, Invoice Management, 
Payment management. Debit Note management, Credit Note Management, Multiple 
Currency Support, Dual Ledger. 

D: Help-Desk : Smart Help-Desk will automatically generates easy follow instructions to 
submit complaints and a way to monitor and follow up the same. The process intelligent
enough to notify the effected persons. We not only help you in improvement of
your support and maintaining low cost for support but also increasing your customer 
satisfaction and retention.



.



Our Technology



THANK YOU
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